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First Time Users 
1. Paste the link for the online content 

into your browser. 
 

 
 

2. New users must type in your first 
name, last name, an email address, 
and phone number. 

 

 

 
3. Click Set Password 

 

 
4. You will receive an email with 

instructions on how to log in for the 
first time. Please follow these 
instructions which will require first 
time users to use the password reset 
feature.  
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5. Click Set/Reset password.   

 
 

6. Enter the email address that was 
used when registering for the 
course. A new email will be sent with 
a link that will allow you to reset 
your password. 

 

 

 

7. The email sent message will come 
up. 

 

8. Click on the link in the email to reset 
your password. 
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9. Set a new password. The password 
must be at least eight characters 
with at least one letter and one 
number.  
 

 

 

10. Navigate to the ‘Classes I’m 
Taking’ section of the home 
screen and click on the blended 
learning content for the class you 
are taking.  

 

 
 

11. Click the ‘Launch’ button and 
start the online course.  

 

 
 

12. After you have completed the 
course, you will receive a 
completion certificate telling 
you to proceed to the skill 
session.  
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Returning Users 
1. Paste the link for the online content 

into your browser. 
 

 
 

2. Returning users will register with 
their existing Red Cross Learning 
Center credentials. Type your first 
name, last name, and email address 
as it is displayed on Red Cross 
Learning Center account. 
 

 

 
3. Click the Login and use your previous 

login information.  If you do not 
remember your password choose Set 
Password to reset. 

 
4. Navigate to the ‘Classes I’m Taking’ 

section of the home screen and click 
on the blended learning content for 
the class you are taking.  

 

 
 

5. Click the ‘Launch’ button and start 
the online course.  

 

 
 

6. After you have completed the 
course, you will receive a 
completion certificate telling you 
to proceed to the skill session.  
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Frequently Asked Questions 
 

Q. Will student emails be used for marketing purposes? 
A. No 

 
Q. How do I reset my password? 
A. Click “Forgot Password?” on the log-in screen and follow steps to reset the password. 

 
Q. Who can be contacted for technical support? 
A. Contact the Training Support Center: 

• Email: support@redcrosstraining.org 

• Call: 1-800-RED-CROSS 

 
Q. What browsers and operating systems can be used when taking the online content? 
A. The Red Cross Learning Center is supported by Microsoft® Edge for Windows® 10 and above, and 

Mozilla® Firefox® and Google Chrome™ for both Apple® Mac OS, and Microsoft ®. 
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